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Our Employee Portal:

• Gives you a single place to manage support requests and find key content so you 

can work effortlessly across different channels. 

• Collaboration tools to easily find answers and help others, while keeping everyone in 

the loop.

www.aquabellatile.comAquabella

Why this update?
We are always striving to provide the best support and help, when you need it. Our latest 

update to the Employee Portal is a step forward to make sure all your questions get answered 

with the most relevant, accurate information, especially with an always growing team!

Support Tickets created in the last 60 days 

In Numbers…

+90

+100 Team Members across all our 

branches

+18 New Team Members in the last 12 

months



New Employee Portal Home Page
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Announcements

Events Calendar:
• Shows
• Holiday Calendar

Birthdays 
Calendar

Logout of the 
Employee 
Portal

Go back to 
main website

www.aquabellatile.com

Go to the Help Center
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Click on any event to 
see more details

Add to your own calendar. Choose the 
type of Calendar you use

See details of the event/birthday

Click on any birthday 
to see more details

Aquabella Help Center –
Calendars Details

See previous 
event/birthday

See next 
event/birthday

1 2
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Employee Portal Home Page
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Video Trainings

All content, better layout
Other content by 
section
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Employee Portal Home Page
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Return to Aquabella’s 
Main Website

Quick Access

Access the Help 
Center

www.aquabellatile.com

Aquabella Bot



What else is new?
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Aquabella Help Center

Knowledge Library

Community

Requests (Tickets)

helpcenter.aquabellatile.com/

Works with your Employee Portal login

www.aquabellatile.com



Aquabella Help Center – Home Page
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Search Bar

Your Profile

Go back to 
Employee 
Portal

Access Community Submit a Request (Ticket)

www.aquabellatile.com



Aquabella Help Center – Home Page
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Submit a Request 
(Ticket)

www.aquabellatile.com



Aquabella Help Center –
Submit a Request (Ticket)

www.aquabellatile.c
om

Aquabella
Aquabella

Submit your request

Subject of your request

Set the Priority of your Request

What’s the Type of Support you need?

Attach files or screenshots

Give us details about your problems

www.aquabellatile.com



Aquabella Help Center –
Get Suggestions to your Request
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Start writing the Subject of your Request

If we have articles related to your Request, our system will 

them and you can choose to read them, instead of sending a 

request (ticket).

The solutions could be 

closer than you think!

www.aquabellatile.com



Aquabella Help Center –
See the Status of your Request
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On your Profile Menu, select Request

Check the Status of your Request

You can have multiple Requests

www.aquabellatile.com



Aquabella Help Center –
See the Status of your Request
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Your Original Request

Information of your Ticket

Add more details or 

information, or 

respond  to our follow 

up questions
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Aquabella Help Center – Home Page
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Search Bar
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Aquabella Help Center – Search Bar
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It searches for any article, post or comments inside of our Help 

Center, in seconds. 

Think of it as our private 

Google.

The Search bar will follow you no matter where you are in 

the Help Center, to help you find what you are looking for 

when you need it, without the need to go back to the 

Home Page of the Help Center.

www.aquabellatile.com



Aquabella Help Center – Home Page 
Quick Assist
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All articles, guides and papers of our Knowledge Library organized 

by area.

All the content organized by area
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Aquabella Help Center – Recent
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See what’s the new articles or activity inside our Knowledge Library.

What’s the latest on our Knowledge Library?

www.aquabellatile.com



Aquabella Help Center – Knowledge 
Library
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All articles, organized by sections
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Aquabella Help Center – Articles
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Do more with articles

Other Articles on the same 
section

Follow an article and see notifications of updates or 
comments

Recent articles viewed by you and others

Related articles to the same topic

www.aquabellatile.com



Aquabella Help Center – Articles
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Do more with articles

Leave a comment on the article

Give feedback to our articles
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Aquabella Help Center – Home Page
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Access Community
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Aquabella Help Center – Community
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Create a new 

post

A private forum for all Aquabella Employees. Questions, best practices, advises, 

from our team, answered by our team. 

Organized by Topics

Recent Activity

www.aquabellatile.com



Aquabella Help Center – Community 
Creating a Post
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Give your Post a title

White your Post

Select a topic where the post will be published

The simplest way to share your 

knowledge, or ask for advise or 

tips

Submit for revision and publication. 

www.aquabellatile.com



Aquabella Help Center – Community
Join the Conversation
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Title of the Post

White a comment, respond to a post

Follow a post of your 

interest

Write your own post

www.aquabellatile.com



Aquabella Bot
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Enter your questions

Get answers quickly

Contact Support

www.aquabellatile.com

Couldn’t fin what you were 

looking for? Contact Support



What else is Coming?
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Internal Sample Ordering System
(will replace Excel Spreadsheet)

www.aquabellatile.com
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